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Ever since 2007 Property Shop Investment
set high goals regarding the quality of
services in the real estate market. Our
purpose was to deliver high-end services in a
market that was in continuous growth. The
employees that stood as the company’s
foundation were all highly trained and
possess an impressive awareness of Abu
Dhabi’s real estate market. Presently, our
company’s philosophy is based on the same
principles.

Corporate film
Scan here

“We emphasize on delivering
.
excellence to all stakeholders.”

We emphasize on delivering excellence to all
stakeholders
and
on
creating
comprehensive solutions that add value to
each transaction. Not only do we stress on
empowering our highly-qualiﬁed employees,
but also we ensure that we provide them
with the necessary environment and tools for
them to develop their skills further. In addition
to fostering the strong relationships we have
with our partners in the corporate
environment

we take full responsibility towards end-users.
When confronting any challenge, we stand
ﬁrmly in conforming to our pledge - creating
a safe place where all parties related to real
estate can meet and beneﬁt from the best
opportunities.
Property Shop Investment has maintained a
sustainable growth throughout time; we
have expanded and developed our services
in times of economic booms and yet in
market ﬂuctuations. In line with the Abu
Dhabi government plans for the coming
years, we will remain focused on providing
comprehensive solutions for Abu Dhabi’s
real estate market.
Our services are
strategically diversiﬁed to satisfy the current
needs in the market, while also ensuring that
we maintain initiatives to answer to future
requirements.

Today we look forward to the future; we
strive for the creation of new paths in our
industry through the compilation and
analysis of all the knowledge we received
through the years. Also, we trust that we will
retain an organic growth along with the
market, embracing and sharing arising
opportunities with our stakeholders.

Said Abu Laila
Said Abu Laila

General Manager

Property Shop Investment

Known as PSI

PSI

Mission Statement
Our mission is to provide superior and beneﬁcial real estate full-service to all partners and clients with thorough market
awareness. We present an easy platform for every PSI client where we deliver unparalleled service and strategy,
focusing on protecting their property both physically and ﬁnancially. Trusting that the reputation and credibility of our
profession is shaped by the communal conduct of our individual employees, we ensure everyone conforms to ethical
practices.

Vision
To lead the evolvement of the real estate industry in the UAE, and become an instinctive choice of clients looking for a
one stop shop that oﬀers all-inclusive solutions to all real estate matters. Property Shop Investment aims to be
acknowledged as a dependable source of market information and advice, while oﬀering all entities the accessibility of
carrying out transactions in a ﬂexible and professional manner. Importantly, we aim to spread our services internationally,
and partner with active brokers and developers in the global real estate market, with an initial focus on the MENA region.
We are conﬁdent that our right practices paired with high standards, experience, commitment to consistency and
mutually beneﬁcial principles will serve to achieve this vision.

Core Values

COMPANY STRATEGY

Property Shop Investment’s foundation was built based on six core values which have been the engine of our business
throughout time:

MISSION
VISION
CORE VALUES

Novelty – we are devoted to originality in our strategies, services and oﬀers
Transparency – we believe integrity & clearness are key to maintaining our success & reputation
Expertise – our employees are all empowered and experts in their line of work
Growth – we are committed to strategically cultivating growth
Responsibility – towards all stakeholders and granting them unmatched experiences
Personalization – we ensure to deliver bespoke services according to client needs

www.propertyshopinvestment.com

ABOUT US
BACKGROUND
Property Shop Investment, established in 2007, is a pioneer in the real estate market of Abu Dhabi. What started out as a
challenge for ﬁve employees equipped with high goals, a passion for success and to meet the real estate market needs in 2007,
has transformed today into a leading full-service real estate company. With more than 150 acclaimed employees, PSI is one of
the most afﬂuent partners in the market for developers, bankers and clients.

PSI has been awarded
Number One Real Estate Broker
every year since 2011 in Abu Dhabi

WHY PSI
PSI’s solid reputation in the market is based on our continuous pursue of quality and superiority in all our services. As a
recognized and awarded full-service brokerage ﬁrm, PSI is known not only for achieving all targets, but also for exceeding
expectations. Aiming for the highest performance in our industry, PSI has been awarded ‘Number One Real Estate Broker’ every
year since 2011 in Abu Dhabi. The combination of vision, expertise, specialized teams, enthusiasm and transparency entitles
PSI to set standards and positively inﬂuence Abu Dhabi’s real estate market.
PSI’s focus on delivering straightforward and reliable services to all corporate and private clients ensures complete customer
satisfaction. We ensure to deliver the right opportunity and the right investment to our clients. The services that we provide are
tailor-made to suit all demands, and we are proud that the promises we make become reality.

OUR TEAM
PSI is full of committed, sharp and self-motivated
personnel who have a pragmatic drive for action.
We have on board highly-qualified professionals
who have in-depth knowledge of economics,
marketing, real estate and customer service, and
we make sure to provide them all with the
essential tools to enhance their skills.
The PSI culture is very unique; every employee is
proud and confident to wear the PSI badge and be
a part of its distinct environment. While each
member in our multi-cultural team embraces
his/her own personal achievements, all members
believe in supporting one another to achieve PSI’s
vision and celebrate collective success. Our ‘one
team’ attitude and collaboration has played a chief
role in allowing PSI to grow and, today, we pride
ourselves with more than 150 employees.
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PROPERTY BROKERAGE

The PSI brokerage division, with separate teams for sales and leasing, is the foundation of PSI; it creates a
solid bridge between sellers and buyers or landlords and tenants. Being the most active real estate broker
in Abu Dhabi, PSI maintains an open line of communication that is based on a dynamic client-agent
brokerage team is supported by the listing team, marketing team, the call center and property
management department. The distribution of responsibilities, followed by structured coordination, has

Listing Team
The listing department is divided into two teams, a sales listing team and a leasing listing team. The listing
agents are the advisors of sellers and landlords; they make sure to maximize the value of their clients’
properties and also list them with the highest level of conﬁden
inﬂuenced by the marketing team’s work, and therefore they always communicate to ensure promoting
of the listing team resulted in the
highest inventory of property listings in Abu Dhabi.

allowed us to harvest fruitful results reﬂected by the ﬁgures achieved in the market.

Sales
The sales team is the advisor of buyers; they coordinate with the sales listing team and act as an
intermediary between the buyer and seller. This process helps clients navigate the complex nature of the
property market; the agents intermediate the negotiation process, consult clients on market conditions,
prices, mortgages, legal requirements and all required documentation to ensure securing a fair and honest
deal. Our sales team oﬀers the best advice to clients to suit their ﬁnancial position and protect their
interests.

Leasing
The leasing team is the advisor of tenants; they coordinate with the leasing listing team and act as an
intermediary between the tenant and landlord. The leasing agents determine the needs, standards and
negotiate leasing terms on behalf of the potential tenant.
The sales and leasing teams have dedicated agents for all the major areas in Abu Dhabi, in addition to a
specialized team for the Dubai market. Each agent is an area expert, able to provide advice regarding the
pros and cons of a community with complete details of the community facilities. The sales/leasing agent
that is assigned to a property will make sure that all involved parties in a transaction are fully satisﬁed.

MAIN SERVICES

MAIN SERVICES

economic viability of their customers, provide them with information on all the aspects of properties and

PROPERTY MARKETING

The signiﬁcance of eﬀectual marketing for today’s residential, commercial or retail properties cannot be
underestimated. Because the right talent and skills will guarantee making the most of the multi-channeled
marketing landscape, Property Shop Investment has appointed a highly specialized marketing team with a
vast knowledge in all outbound and inbound marketing techniques. Based on experience and insight
obtained from in-depth research, the marketing team understands exactly what customers look for, and
then work on how these customers will ﬁnd it.
PSI oﬀers services designed to promote the properties of developers, sellers and landlords. By creating a
powerful identity for our clients’ property and maximizing its exposure, the marketing team forms a system
that generates high demand and incessant feedback. In addition, we allocate prospects to the correct path,
ensuring to nurture leads and drive them from the awareness stage to the contract stage. Our methodology
is to use all marketing tools required and produce a hierarchy that identiﬁes top buyers and tenants of a
property, based on factors such as price and need.
The marketing department has bespoke packages to meet our clients’ individual needs. Our services
comprise of professional website development, property photography, ﬂoor plans, virtual tours and videos,
in addition to graphic design for online and printed material such as customized brochures. We are
adaptable and imaginative, and will secure diﬀerentiating each property from the other. Furthermore, the
marketing department has a team specialized in advertising properties in more than ﬁfty portals and
company websites.

MAIN SERVICES

MAIN SERVICES
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PSI

MANAGEMENT

PROPERTY SERVICES
Property management

PSI has a centralized property management department, which manages residential, commercial and industrial

Property management
PSI provides solutions for landlords; though owning a property is a successful investment, it can be a
stressful one since the life-cycle of the property needs to be managed regularly. Our main purpose is to
oﬀer a hassle-free investment and manage your property like we would manage our own by increasing
your property’s value and maintaining its protection both physically and ﬁnancially.

properties on behalf of owners to preserve the value of their property and allow income generation.
The Property Management department covers the below services:

Express Moving-in & out Management
Whether the landlord owns a residential or a commercial property, and resides in the UAE or abroad our
express moving in & out management product would be their ideal service. PSI manages the whole
moving process, from the moving out of old tenants to ﬁnding new tenants through the right advertising
channels. We ensure a smooth ﬂow of the moving in and out of tenants by handling all needed
documents and contracts, collecting the rents and transferring them to the landlords’ account. The
services are provided using our eﬀective lease and property management services.

Handover/Takeover Service
PSI has a dedicated handover team committed to receiving properties from developers or sellers and
handing it over to buyers after ensuring that all client requirements are met. PSI presents a wide range of
handover services, which are closely tied to and supported by snagging services of the maintenance
team. We will be responsible of arranging initial inspections, all the in-between work of moving-in, up
and protect our clients’ interests.

MAIN SERVICES

MAIN SERVICES

until handing over the keys to our clients. Our aim is to create a hassle and stress-free handover process

Lease Renewal

PSI

MAINTENANCE

Maintenance Services

Whether our client is a landlord or a tenant, PSI will assist with the renewal of his/her existing lease. We give our

Our PSI maintenance customer will have access to accurate reports in a timely manner, and our pro-active support

clients advice on existing rental rates in the property so that he/she can make an informed decision on the rental

team will inform him/her about the conditions of the property and provide all needed services.

rate for the next lease. We liaise on behalf of our clients to and we take responsibility in performing necessary
negotiations on rental rates, payment schedules, documentation and signing of the agreement. PSI agents make
sure the transition from the old lease to the new one is done in a timely manner to avoid any complications.

Preventive Maintenance
The primary goal of preventive maintenance is to diagnose and maintain components, protect assets and keep
properties in good shape while reducing costs to be incurred by owners or tenants if failures or damages occur.
preserving and restoring equipment reliability by replacing worn components before they fail. Preventive
maintenance activities include but aren’t limited to partial or complete overhauls at speciﬁed periods, gas reﬁlling,
lubrication, minor adjustments, etc.

General Maintenance
We provide and are willing to undertake any kind of daily maintenance operations in a most cost-eﬀective,
competitive and result-oriented technique. Services provided include: handyman, painting services, air
conditioning, plumbing, electrical, cleaning, pest control, landscaping, pool maintenance, renovation and civil
works.

Snagging and Repair

receiving it from the developer/owner, supply the buyer with a detailed snagging report on the condition of the
delivered as per the agreed standards.

MAIN SERVICES

MAIN SERVICES

contract and agreed between the buyer and developer/owner. PSI will check the property for the buyer before

Facility Management
The objective of our facility management team is to coordinate physical space and infrastructure along
with the administrative organization of people. Property Shop Investment provides full-service facility
management; we have integrated all the principles of property management, maintenance and
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business administration to ensure providing an optimum environment for occupants to function. This is

PROPERTY MUNICIPALITY
REGISTRATION (Tasjeel)

accomplished by managing the health and ﬁre safety, security, maintenance, testing and inspections,

cleaning, operational tasks for the day-to-day running of the building (e.g. receptionist, electrical,
the optimum services while working hand-in-hand with architects, engineers, technicians and

As per the new Abu Dhabi real estate law and based on the government’s vision to create a better
ecosystem for the real estate sector, it is now mandatory to register properties and any property
related info in the Abu Dhabi Municipality system. Any sales, leasing or property management

transaction has to be registered through a real estate broker and each property will be assigned to

one broker only; PSI as a registered and approved property broker and manager has introduced the

property registration service to clients. We take the responsibility towards our clients to facilitate the
registration process for any transaction in the Abu Dhabi Municipality. For example, to get a

‘Tawtheeq’, the property has to be registered in the municipality system and at PSI we register it
under our exclusive name.
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PROPERTY APPRAISAL

long history of understanding property and price ﬂuctuations. Property Shop Investment is entitled to
give accurate property appraisal services, relying on the high quantity of PSI transactions and the

vast knowledge in the ﬁeld. We have qualiﬁed appraisers to advice on the real value of completed

and oﬀ-plan properties (according to the active transactions in the market and the property’s value).

MAIN SERVICES

MAIN SERVICES

Valuation can only be carried when you have expertise, local experience, solid market insight and a
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PROPERTY INVESTMENT

Property Shop Investment has a well earned standing for delivering successful investments. PSI is the choice
of many investors for a variety of reasons, one of them being our tailored investment opportunities, which
ensure providing the client with an investment that matches his/her budget, expected return on investment and
added value capital. We have the largest and most prominent portfolio of properties in Abu Dhabi for clients to
choose from. Our solid experience and accurate knowledge, compiled with our strong relations with UAE
developers and investors is a guarantee that PSI is a dependable advisor. More so, we continuously deliver
attractive investment opportunities for investors and end-users in collaboration with mortgage ﬁnancers and

MAIN SERVICES

MAIN SERVICES

developers.

PSI
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Legal Advisory
Property Shop Investment always seeks new opportunities to satisfy all customer needs in a
one-stop shop and add value to their transactions. Therefore, PSI has several corporate partnerships
with major banks and diverse companies associated to real estate. The below services are oﬀered in
collaboration with major UAE businesses.

PSI assists clients in ﬁnding solutions for legal problems with the help of UAE's leading legal ﬁrms in Abu
Dhabi. Whether it be rent disputes, contract revision, bounced checks or any other real estate legal dilemma,
we are committed to help you get all answers to your enquiries and provide you with the right lawyers
specialized in real estate legal issues.

Design & Fit-Out Services
Mortgage Facilitation
PSI delivers ﬁnancial solutions to clients through in-depth ﬁnancial market knowledge which facilitates the
search process for mortgage providers. Throughout time, we have built strong relationships with major ﬁnancial
providers to oﬀer our clients customization and variety. PSI’s advisory team guides investors and end-users on

We provide original support for creating, transforming and improving the indoor and outdoor areas in clients’
properties. PSI will help you through all stages of property design, from procurement and budget management
to delivery and installation, whether it is residential or commercial property. By dealing with trusted designing
companies, your interior and exterior living area will be a fantastic place to live in.

how they can beneﬁt from exclusive and various ﬁnancial solutions that are tailored to their needs.

PSI takes care of all your relocation needs; we provide local and international relocation services with
trustworthy partners. Whether you're moving down the street, across the country, or to a new home or
business building, we're here to help ease your relocation stress. We make sure that the relocation is done
smoothly and that all your goods reach your destination securely and timely.

Home Furnishing
PSI has made furnishing your home easy and interesting. Oﬀering an extensive selection of innovative
accessories and furniture at very competitive prices, and with a commitment to maintaining the highest quality
of after sales service, our selection of retailers and wholesalers will show people how to professionally create a
home, thus ensuring that their living space is a true expression of themselves.

ADDITIONAL SERVICES

ADDITIONAL SERVICES

Relocation Services

After one year of delivering high standard
services, the company grew to more than
20 employees and opened the first office in
Al Muhairy Center.

Saadiyat Island

Continuously being awarded Number One
Broker, 2011 strategically developed the
company to a new level by the AlReef Joint
Venture. PSI opened a new location in Al
Reef, dedicating effort, knowledge and an
entire team to the area.
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Al Raha Beach

The constant growth and quality of services
brought in 2012 new opportunities for PSI.
Winning the First Agent Exclusivity for
Mangrove Tower in Reem Island. Also, the
Property Management department was
also added to the business line. At that
moment, PSI had +80 employees.
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In 2014 Property Shop Investment reached
the maturity of an expert in the real estate
market. The company was now a One-stop
Shop for all the services regarding real
estate. With more than 6 dedicated
departments; Sales, Leasing, Marketing,
Property Management, Maintenance and
customized services, the number of
employees had exceeded 150.
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Property Shop Investment developed more
than 35 websites, to cover all of Abu Dhabi
residents’ and visitors’ needs. Some
websites are need specific, and others are
location specific granting more diversity and
quality in the provided content.

Expansion of the facility management
business through new ties with ADCB and
FGB. Realization of new opportunities by
affiliations with EMAAR, a major and
reputable Dubai-based developer.
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2010

Property Shop Investment is awarded the
Number One Broker in Abu Dhabi’s Real
Estate Market. The pride of this award
brought even more responsibility and
dedication to the company. The number of
employees at that time reached to 30 and
continued growing.
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AB

2013 enhanced the initial strategy of the
company. Every community within Abu
Dhabi now had a dedicated PSI team to
cater the company’s clients as area experts.
The years’ increase in business and
employees number was the catalyst of a
major milestone – the opening a new office
in Al Reem Island.

2012

Based on the market’s needs, 2009 brought
the development of the leasing department.
It’s the year when PSI is acknowledged as a
pioneer due to the expansion of the digital
and online marketing presence.

2014

2013

2011

2009

SHE
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Establishment of Property Shop
Investment, a real estate firm focused
exclusively on Abu Dhabi’s market with an
initial number of five highly qualified
employees.
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LOCATION & CONTACT

PARTNERSHIP
We develop new products in order to add value for al clients in all transactions. Property Shop
Investment is proudly partnering with the major banks and companies related to the real estate

industry, starting from furnishing, interior design, home décor stores and many other corporate joint
ventures that are supposed to bring advantages to our customers.

Head Office/ Addax Tower
Tel: 02 205 2999
Tel: 600 548 200
P.O.BOX 109537, Abu Dhabi, UAE
Al Reem Island, City of Lights
Addax Tower Level 44
Office No. 4411 & 4410
Abu Dhabi, United Arab Emirates
www.propertyshopinvestment.com
info@psinv.net

Get Direction

Amaya Office
Amaya Tower, G Floor, Al Reem Island,
Shams Abu Dhabi, United Arab Emirates

